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Figure 6. System Supervisor Data Management Function Data Flow
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Figure 12b. Example Design-Basis Diagnostic
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Figure 13. Example of Diagnostic Information

PROBLEM: Boiler Tube Fouling
INDICATORS: Calorimetric efficiency low; stack gas inlet temperature high
IMPACT: Reduced efficiency

LIKELY CAUSES: [. External fouling from incomplete combustion
2. Internal fouling from poor water chemistry

CONDITIONS:
CURRENT: Stack gas inlet temperature: 390°F
Calorimetric efficiency: 74%
RECOMMENDED: Stack gas inlet temperature: > 400°F
Calorimetric cfficicncy: >76%

CORRECTIVE ACTIONS: 1. Run soot blowers
2. Check soot blowers for satisfactory operation
3. Check steam drum water chemistry
4. Visually inspect tubes at next shutdown
5. If conditions persist, notify management
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Figure 14a. Asset Manager Module Processing
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U.S. Patent Mar. 21,2006  Sheet 25 of 27 US 7,016,742 B2

Evaluate Feedwater
Demand

Establish Max Feedpump
Outputs From Dispatch Limits

Set Sufficient Feedpumps For
Dispatch as Needed to Meet
Current Steam Demand

Figure 14e. Asset Manager Module Processing (continued)




U.S. Patent Mar. 21,2006  Sheet 26 of 27 US 7,016,742 B2

Evaluate Power Demand (continued)

Set Sufficient TGs for Dispatch to
Yes———» Power Demand. Generate Load
Shed if Required.

Current Demand > 0
And
eak Demand Period Exists?

y

Set Recommended Extraction of
Dispatched TGs to Max Available
up to Export Steam Demand

No

l .

Estimate Future Export ‘

Steam Demand

Future Power Demand + Buffer > 0
And
Future Expert Demand > 07

Evaluate Required TG Power Output
to Meet Anticipated Demand

y

Evaluate Max Extraction Available
Based on TG Power Output

|

No

A

Set Sufficient Low Pressure
Yes————»1  Boilers for Warmup to Meet
Remaining Export Demand

Future Export Demand
Less Available Extraction > Q

Figure 14c. Asset Manager Module Processing (continued)



U.S. Patent

Mar. 21, 2006 Sheet 27 of 27

Evaluate Steam Demand

Establish Max Boiler Qutputs
From Dispatch Limits

Set Sufficient Low Pressure
Boilers For Dispatch as Needed
to Meet Current Export Demand

Not Met By TGs

Set Sufficient High Pressure
Boilers For Dispatch as Needed
to Meet Excess Export Demand

Set Sufficient High Pressure
Boilers For Dispatch as Needed
to Meet High Pressure Steam
Demand

US 7,016,742 B2

Figure 14d. Asset Manager Module Processing (continued)



US 7,016,742 B2

1

DECISION SUPPORT FOR OPERATIONS
AND MAINTENANCE (DSOM) SYSTEM

STATEMENT REGARDING FEDERALLY
SPONSORED RESEARCH OR DEVELOPMENT

This invention was made with Government support under
Contract DE-AC0676RLLO1830 awarded by the U.S.
Department of Energy. The Government has certain rights in
the invention.

CROSS-REFERENCE TO RELATED
APPLICATIONS

Not Applicable

BACKGROUND OF THE INVENTION

Virtually all large scale industrial facilities (or “plants”)
require the regular operation and maintenance of a variety of
disparate pieces of equipment. These pieces of equipment
may operate independently of one and another, or they may
operate in concert. For example, virtually every building in
the United States has some form of heating and air condi-
tioning system. In a large building, such as a factory or an
office building, several pumps, boilers, fans, heat exchangers
and other pieces of equipment are typically employed to
maintain the temperature and/or humidity at various loca-
tions inside the building at desired levels. Typically, the
operations of each of these pieces of equipment affect the
desired state of other pieces of equipment, either up or
downstream, or in parallel. As an example of an operation up
or downstream, a building might have several boilers, each
connected to a pump. When any one of the boilers is turned
on, the pump might also be required to be turned on. As an
example of equipment operating in parallel, it might be the
case that when one of the boilers in turned on, one or more
of the other boilers may be turned down or off.

The controls for these pieces of equipment may be
integrated, such that an when an operator changes the
operating state of one piece of equipment, the operating state
of other pieces of equipment upstream, downstream, or in
parallel, are also automatically changed to compensate.
Alternatively, the controls may be separate, such that when
the operating state of a piece of equipment is altered, an
operator is required to make appropriate adjustments to
various pieces of equipment manually. The latter circum-
stance typically requires a high degree of both skill and
familiarity with the equipment on the part of the operator.

While many industrial processes have costs that are
uniquely associated with the specific process being run in
the facility, two main costs are associated with the operation
of equipment in virtually all industrial facilities; energy and
labor. Energy costs may be incurred for generating power,
purchasing power, or consuming power. Accordingly,
energy costs may encompass power purchased off the grid,
natural gas, oil, or other fuel sources, and the overall
efficiency of the plant can cause energy costs to vary
significantly. Labor costs are typically related to both opera-
tions and maintenance of the facility. Operators who operate
the process at something other than optimal efficiency can
greatly increase the costs per desired level of output. Simi-
larly, the maintenance of equipment typically requires
skilled personnel who are capable of diagnosing and repair-
ing damage or other kinds of wear that are associated with
degradations in performance.
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Taken together, a system that can maximize the energy
efficiency of a plant while minimizing the labor necessary to
maintain efficient operations can result in significant cost
savings. Not surprisingly, many systems that seek to auto-
mate many of the steps required to maximize energy effi-
ciency or to minimize the required labor have been pro-
posed.

For example, U.S. Pat. No. 5,216,623 to Barrett, et al.
issued Jun. 1, 1993 and entitled “System and method for
monitoring and analyzing energy characteristics” describes
a system for monitoring energy characteristics of an energy
consuming system. The *623 system includes a data gath-
ering device that accumulates data representing each of the
sensed energy characteristics in real time, the data repre-
senting magnitude of the sensed energy characteristic as
well as the time at which the magnitude is sensed. The data
that is accumulated for each of the sensed energy charac-
teristics is periodically transmitted to a remote analysis
station. The remote analysis station performs a detailed
analysis of the sensed energy characteristics and generates
reports containing summaries of the sensed data in the form
of listings of compressed data as well as graphs such as
histograms and graphs correlating different energy charac-
teristics of the energy consuming system.

As described by the 623 patent, in order to provide a
detailed analysis of the data wherein the analysis is not
constrained by any on-site limitations, the accumulated
sensor data is periodically transmitted to a remote site. At the
remote site means are provided to convert the raw accumu-
lated sensor data into standard units of measure so that it can
be displayed or printed in a meaningful manner. The data
from various sensors is also combined at the remote site to
derive data representing additional energy characteristics of
the energy consuming system. The *623 patent does con-
template on-site analysis, however, the *623 patent describes
as preferred the analysis of the data as occurring off-site.
Further, the data from various types of sensors is described
as being “statistically correlated at the remote site so that
relationships between energy characteristics may be
obtained.”

The *623 patent thus suffers from several drawbacks, and
presents a less than complete solution to the goal of maxi-
mizing energy efficiency of a plant while minimizing the
required labor. While the 623 patent describes a method for
automating the collection of data, it does not perform
analysis of the data, or of identifying the optimal operating
conditions for the process.

U.S. Pat. No. 6,278,899 to Piche, et al. issued Aug. 21,
2001 and entitled “Method for on-line optimization of a
plant” describes another system using an on-line optimizer
for optimization of the operation of a plant with respect to
predetermined operating parameters. The °899 patent
describes an optimizer including a steady state optimizer for
modeling the operation of the plant and for receiving target
plant output values and optimization criteria for generating
plant input values that are optimized in accordance with the
optimization criteria and with respect to predetermined
operating parameters. A nonlinear dynamic model is pro-
vided for modeling the operation of the plant and providing
estimated plant output values that constitute predicted values
of the plant outputs. An analyzer measures the real time and
actual plant outputs during operation thereof. A difference
device then measures the difference between the estimated
output of the nonlinear dynamic model and the output of the
difference circuit as bias value. This offset value is then
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applied to an offset device for offsetting the operation of the
steady state optimizer by the bias value during on-line
operation of the plant.

The method of the *899 patent is shown using the opera-
tion of a boiler as an example. As described in '899, this
includes the step of measuring the inputs and the outputs of
the plant and then mapping a defined plurality of the
measured inputs through a predetermined relationship that
defines a desired operating parameter of the plant based
upon said defined plurality of the measured inputs to inter-
mediate inputs numbering less than the defined plurality of
the measured inputs. The intermediate inputs and the inputs
not in said defined plurality of the measured inputs are
processed through a steady state optimizer to provide opti-
mized intermediate input values for the intermediate inputs
and optimized inputs not in the defined plurality of the
measured inputs. The optimized intermediate input values
are mapped through an inverse of the predetermined rela-
tionship to provide an optimized defined plurality of inputs
corresponding to the defined plurality of the measured
inputs. The optimized defined plurality of inputs and the
optimized inputs not in the defined plurality of the measured
inputs are then applied to the plant.

The °899 patent thus suffers from the drawback that it is
limited to optimizing inputs. Thus, it is unable to analyze the
cause of abnormal operations, such as is required for pre-
ventative maintenance and repairs.

U.S. Pat. No. 6,366,889 to Zaloom issued Apr. 2, 2002
entitled “Optimizing operational efficiency and reducing
costs of major energy system at large facilities” describes a
computer implemented system and method for enhancing
the operational efficiency of major energy consuming sys-
tems at large facilities. The system and method allows for
visually analyzing current and historic patterns of energy
consumption in a facility (such as electricity, gas, steam,
water or other energy) to determine the presence of possible
operating errors, equipment problems, or hard-to-detect bill-
ing errors. An important step of the method is creating
documented patterns representing unusual circumstances
which could represent inefficient operation of the facility, for
which solutions are known based on analysis of energy
consumption by several large facilities over long periods, to
allow identification of the nature of similarly inefficient
facility operation as shown in the graphs produced by the
disclosed method and to allow identification of possible
solutions.

While the *889 patent seeks to solve many of the same
problems of the present invention, it does so in a decidedly
less sophisticated and less detailed manner. The *889 patent
tracks inefficiencies in energy consumption within a facility
over multiple periods, and then creates “documented pat-
terns representing unusual circumstances which could rep-
resent inefficient operation of the facility, for which solu-
tions are known based on analysis of energy consumption by
several large facilities over long periods, to allow identifi-
cation of the nature of similarly inefficient facility operation
as shown in the graphs produced by the system to allow
identification of possible solutions.” Accordingly, the *889
patent still requires skilled operations and maintenance
personnel who are capable of interpreting the patterns to
identify possible solutions.

U.S. Pat. No. 5,061,916 to French, et al. issued Oct. 29,
1991 entitled “Event driven remote graphical reporting of
building automation system parameters” describes a system
and method for reporting of alarms (or other conditions) to
a remote location, in a building automation system. The
alarm is reported in graphical format which shows not only
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the information related directly to the alarm, but also addi-
tional information, including graphical information,
intended to put the alarm in context. The system provides the
user the ability to specify a transmittable alarm, and to define
a graphical message for that alarm which includes fixed or
static building parameters associated with real time building
operating parameters. Upon occurrence of an alarm condi-
tion, the system assembles a graphical display for transmis-
sion which includes the specified fixed parameters and
measured data for the real time operating parameters. The
system assures that data is collected and assembled into the
graphic display for all specified real time operating param-
eters, then initiates a facsimile transmission of the graphic
display to a remote location.

The *916 patent thus describes a highly detailed alarm
system, but while the triggers in the 916 patent alert an
operator to component failures, the 916 patent fails to
provide any means for analyzing the operating condition of
a system, and instead replies on a skilled operator for that
function.

U.S. Pat. No. 6,216,956 to Ehlers, et al. issued Apr. 17,
2001 entitled “Environmental condition control and energy
management system and method” describes an indoor envi-
ronmental condition control and energy management system
that includes a plurality of inputs. As described by the *956
patent, a user input receives user input parameters including
a desired indoor environmental condition range for at least
one energy unit price point. An indoor environmental con-
dition input receives a sensed indoor environmental condi-
tion. An energy price input receives a schedule of projected
energy unit prices per time periods. A processor, coupled to
the inputs, computes an environmental condition deadband
range for multiple energy unit price points based on the user
input parameters and controls at least one energy-consuming
load device to maintain the indoor environmental condition
within the computed deadband range for a then-current
energy unit price point. In an embodiment, the environmen-
tal condition includes at least temperature and at least one
load device includes a heating and cooling system. The
processor, in one embodiment, communicates through a
communications link with at least one energy supply com-
pany and selects one energy supply company for a premise
to minimize energy consumption cost.

While the *956 patent does disclose methods for analyz-
ing and balancing loads to improve efficiency, it does so in
a manner that still requires skilled operator and maintenance
personnel to monitor and analyze the system. For example,
the *956 patent describes its approach as follows: “To
illustrate this point, water may be heated in a dual fuel water
heater using either gas or electricity as a direct energy unit
source. Water may also be heated using a heat recovery
system attached to the air heating and cooling system. The
system will have the ability to perform the necessary eco-
nomic modeling to determine if water should be heated
directly using the cheapest form of energy unit available (i.c.
electricity or gas), or by operating the heating and cooling
system, or a combination of the two.”

Accordingly, the *956 patent does not measure the param-
eters necessary to characterize the actual operating condition
of the process, or provide any automated analysis of the
actual operating condition.

U.S. Pat. No. 5,159,562 to Putman, et al. issued Oct. 27,
1992 entitled “Optimization of a plurality of multiple-fuel
fired boilers using iterated linear programming”™ describes a
method for optimizing control of a process having interde-
pendent operating conditions determined by a control unit,
by defining relationships between the operating conditions,
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all constraints on the process and a process variable to be
optimized, in a linear programming matrix; assigning initial
values to matrix elements in the liner programming matrix;
executing a computer program to solve the linear program-
ming matrix; modifying selected matrix elements represent-
ing a set of the operating conditions according to a test
strategy and adjusting any unselected matrix elements that
require change due to the modifying; executing the com-
puter program to produce a solution of the linear program-
ming matrix after completing the modifying; repeating the
modifying and executing of the computer program on the
modified linear programming matrix for each test defined by
the test strategy until convergence of the solution of the
linear programming matrix; and adjusting the control unit to
establish the operating conditions indicated by the solution
of the linear programming matrix resulting at the conver-
gence.

An example of the *562 patent is shown by optimizing the
production of steam and electricity by a system having a gas
turbo generator, a steam generator and a heat recovery steam
generator. In this application, the *562 patent describes the
linear programming matrix as including energy balance
equations for the system. The selected matrix elements are
modified by calculating first values representing a first
steady state model based on the initial solution of the linear
programming matrix and second values representing a sec-
ond steady state model based upon slight modifications to
the initial solution. The first values are assigned to the
selected matrix elements representing the first steady state
model and local linear models determined as a function of
the assignment made by the first steady state model are
assigned to the selected matrix elements which represent
effects of change from conditions in the first steady state
model. The modification and execution steps are repeated
until an accurate model is being used for the system to
produce steam and electricity with optimal settings.

As described by the °562 patent, optimum operating
conditions are calculated in an iterative fashion by solving a
matrix of linear equations that take into account such
variables as fuel cost, fuel efficiency, and the like. Thus, the
562 patent relies on the solution from a matrix of linear
equations to correct variances from an optimal level, and
thus relies on skilled maintenance and operations personnel
to determine the logical structures specific to particular
devices and best engineering practices.

Thus, there remains a need for a system that can reduce
the costs associated with the operation of equipment in an
industrial facility by automating the process of determining
the level of operations for optimal efficiency and by auto-
mating the process of diagnosing damage or other kinds of
wear that are associated with degradations in performance.

BRIEF SUMMARY OF THE INVENTION

Accordingly, it is an object of the present invention to
provide a method for minimizing the life cycle cost of
processes, particularly industrial processes. While a pre-
ferred embodiment of the present invention herein describes
the method as it might be applied to the heating of a
building, those having ordinary skill in the art will recognize
that the method of the present invention is not limited to a
heating system, and may be successfully deployed across a
wide variety of industrial processes. While not meant to be
limiting, processes for which the present invention would
provide an economic benefit include high safety conse-
quence processes, such as nuclear processes, e.g. nuclear
electrical power generating plants, nuclear waste vitrifica-
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tion and packaging plants, nuclear fuel manufacturing and
reprocessing facilities, chemical processes, special chemical
manufacturing involving carcinogens or pesticides), general
chemical manufacture (e.g., fertilizer, plastics, pharmaceu-
ticals), and petroleum refining; high energy consumption
processes, such as aluminum smelting and steel production;
high material and/or machinery consumption processes,
such as automobile manufacturing, food preparation, and
heating and cooling; and high skill level requirements pro-
cesses such as microchip manufacturing, machining pro-
cesses, fossil fuel electrical generation, and combined heat
and power installations. Accordingly, the method of the
present invention is broadly applicable to any process that
utilizes a variety of disparate pieces of equipment which are
operated independently of one and another or in concert.
Thus, while the present invention is described in highly
specific detail using the heating of a building as an example,
the invention should be broadly construed to encompass any
process utilizing pumps, boilers, fans, heat exchangers,
chillers, fans, solid oxide fuel cell stacks, rooftop package
units, HVAC systems, pumps, motors, and defouling moni-
tors and equipment, or other pieces of similar or comple-
mentary equipment.

The present invention thus performs a series of automated
steps, the objects of which are designed to provide mean-
ingful information to optimize the operation and mainte-
nance of a process in a manner which allows the minimi-
zation of its overall life cycle cost. Toward that end, the first
object of the present invention is to identify a set of optimal
operating conditions for the process.

It is then a further object of the present invention to
identify and measure parameters necessary to characterize
the actual operating condition of the process.

It is then a further object of the present invention to
validate data generated by measuring those parameters.

It is then a further object of the present invention to
characterize the actual condition of the process using the
data.

It is then a further object of the present invention to
identify an optimal operating condition for the process
corresponding to the actual condition

It is then a further object of the present invention to
compare the optimal condition with the actual condition and
identify variances between the two.

It is then a further object of the present invention to draw
from a set of pre-defined algorithms an explanation of at
least one likely source and at least one recommended
remedial action for selected variances.

It is then a further object of the present invention to
provide the explanation as an output to at least one user.

It is then a further object of the present invention to select
optimal and actual operating conditions from the group
consisting of conditions relating to a plant, conditions relat-
ing to a building, and combinations thereof.

It is then a further object of the present invention to select
the set of optimal and actual operating conditions relating to
the plant from the group consisting of conditions relating to
at least one boiler, conditions relating to the balance of the
plant, conditions relating to at least one turbine, and com-
binations thereof.

It is then a further object of the present invention to select
diagnostic functions of predefined algorithms for variances
between conditions relating to the boiler from the group
consisting of the identification of boiler tube fouling, a boiler
tube leak, a boiler water level control malfunction, a burner
nozzle or firing rate control malfunction, excessive fire box
heat loss, an economizer tube fouling, an economizer tube
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leak, an induced draft fan problem, a forced draft fan
problem, stack condensation, a steam drum water level
control malfunction, over firing, and combinations thereof.

It is then a further object of the present invention to select
a diagnostic function of a predefined algorithm for variances
between conditions relating to the balance of the plant as the
identification of a high pressure steam leak.

It is then a further object of the present invention to select
diagnostic functions of predefined algorithms for variances
between conditions relating to the turbine from the group
consisting of identification of a salt water cooling problem,
a loss of condenser vacuum, condenser tube fouling, a
turbine condensate control problem, and combinations
thereof.

It is then a further object of the present invention to select
the set of optimal and actual operating conditions relating to
the building from the group consisting of conditions relating
to space heating, conditions relating to hot water generation,
and combinations thereof.

It is then a further object of the present invention to select
diagnostic functions of predefined algorithms for variances
between conditions relating to space heating from the group
consisting of identification of a space heating system fault,
building heat loss, a zone valve malfunction, and combina-
tions thereof.

It is then a further object of the present invention to select
diagnostic functions of predefined algorithms for variances
between conditions relating to hot water generation from the
group consisting of identification of high domestic hot water
energy use, air or water binding in domestic hot water tank
coils, domestic hot water tank coil failure, and combinations
thereof.

These and other objects of the present invention are
satisfied by providing the comprehensive system of the
present invention that both monitors and optimizes a process
by utilizing a library of algorithms constructed according to
best engineering practices, the out put of those algorithms
being tied to specific functions, such as engineering, main-
tenance, operations, etc. to allow optimal operation, main-
tenance and repair of the process. It should be noted that in
many cases, while the library of algorithms are applicable to
specific pieces of equipment, they are not constructed in a
manner that renders them vender specific. Rather, the algo-
rithms are generalized to allow the system to be rapidly and
inexpensively implemented in a variety of installations that
use equipment having the same or similar functions pro-
duced by a variety of manufacturers and configured in a
variety of ways at a specific location. While this flexibility
of the present invention can be readily appreciated with an
understanding of a detailed description of a preferred
embodiment, it will be apparent to those skilled in the art
that many changes and modifications may be made without
departing from the invention in its broader aspects. The
appended claims are therefore intended to cover all such
changes and modifications as fall within the true spirit and
scope of the invention.

BRIEF DESCRIPTION OF THE SEVERAL
VIEWS OF THE DRAWING

FIG. 1 is a diagram showing the operations and mainte-
nance functional interactions taught by the present inven-
tion.

FIG. 2 is a diagram showing the operations and mainte-
nance functional interactions shown in FIG. 1 further par-
titioned to specific task levels.

10

15

20

25

30

35

40

45

50

55

60

65

8

FIG. 3 is a diagram showing a preferred embodiment of
the present invention wherein the system operates in a
networked environment with a central server providing
coordination and management of information flow and stor-
age, and further showing that a multi-plant configuration can
be performance monitored using web access at a remote
location.

FIG. 4 is a diagram of the overall DSOM computing
architecture, including commercial, off the shelf (COTS)
components. The COTS may include a computerized main-
tenance management system (CMMS), a database manage-
ment system (DBMS), a graphical user interface (GUI) for
display of data, and other data analysis software that can
benefit from data and information provided by DSOM.

FIG. 5 is a diagram showing the data flow within the
System Supervisor of a preferred embodiment of the present
invention.

FIG. 6 is a diagram showing the data flow within the Data
Management module of the System Supervisor of a pre-
ferred embodiment of the present invention.

FIG. 7 is a diagram showing the complete object model of
a preferred embodiment of the present invention.

FIG. 8a is a diagram showing the object model of
operations class objects of a preferred embodiment of the
present invention.

FIG. 8b is a diagram showing the object model of facility
class objects, within the class of operations objects, of a
preferred embodiment of the present invention.

FIG. 8¢ is a diagram showing the object model of plant
class objects, within the class of operations objects, of a
preferred embodiment of the present invention.

FIG. 84d is a diagram showing the object model of building
class objects, within the class of operations objects, of a
preferred embodiment of the present invention.

FIG. 8¢ is a diagram showing the object model of station
class objects, within the class of operations objects, of a
preferred embodiment of the present invention.

FIG. 8f is a diagram showing the object model of system
class objects, within the class of operations objects, of a
preferred embodiment of the present invention.

FIG. 8g is a diagram showing the object model of
specialized system class objects, within the class of opera-
tions objects, of a preferred embodiment of the present
invention.

FIG. 9 is a diagram showing the object model of com-
ponent class objects of a preferred embodiment of the
present invention.

FIG. 104 is a diagram showing the object model of sensor
class objects of a preferred embodiment of the present
invention.

FIG. 10b is a diagram showing the object model of
specialized sensor class objects of a preferred embodiment
of the present invention.

FIG. 11 is a diagram showing the object model of external
object class objects of a preferred embodiment of the present
invention.

FIG. 124 is a diagram showing a design-basis diagnostic,
boiler tube fouling, as an example of a preferred embodi-
ment of the present invention.

FIG. 12b is a diagram showing a design-basis diagnostic,
burner nozzle or firing rate malfunction, as an example of a
preferred embodiment of the present invention.

FIG. 12¢ is a diagram showing a design-basis diagnostic,
stack corrosion, as an example of a preferred embodiment of
the present invention.
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FIG. 13 depicts the format and content of diagnostic
information output by the diagnostic algorithms as an
example of a preferred embodiment of the present invention.

FIG. 144 is a diagram showing the processing of the Asset
Manager Module in a preferred embodiment of the present
invention.

FIG. 14b is a diagram showing a portion of the processing
of the power demand evaluation function of the Asset
Manager Module in a preferred embodiment of the present
invention.

FIG. 14c¢ is a diagram showing the remainder of the
processing of the power demand evaluation function of the
Asset Manager Module in a preferred embodiment of the
present invention.

FIG. 144 is a diagram showing the processing of the
steam demand evaluation function of the Asset Manager
Module in a preferred embodiment of the present invention.

FIG. 14e¢ is a diagram showing the processing of the feed
water demand evaluation function of the Asset Manager
Module in a preferred embodiment of the present invention.

DETAILED DESCRIPTION OF THE
INVENTION

Avpreferred embodiment of the present invention has been
reduced to practice as a software system called the “Deci-
sion Support for Operations and Maintenance” or
“DSOM®.” DSOM has been registered as a trademark and
servicemark owned by the Battelle Memorial Institute.
DSOM was designed to provide process operations and
maintenance (O&M) personnel with understandable infor-
mation for making safe, cost-effective life-cycle operating
decisions. The DSOM software system provides process
operators—and potentially maintenance technicians, engi-
neering staff and administrators—on-line, user-specific
information, status and predicted condition states about
process operating conditions and performance, thereby pro-
viding early warning signs of degraded performance. An
adjustable alert and alarm band monitor (Green Band Con-
cept—FIG. 15) is provided for all primary (direct sensor)
data as well as virtual (computed) sensor outputs. Alert
bands (yellow) are assigned based on optimizing process
efficiency and extending equipment lifetime. Alarm bands
(red) are defined by the design basis limits of the equipment
they relate to. Prognostics on predictions for a time-to-
design-limit are provided to the operator when an alert band
is encountered. This prediction is based on the slope of the
monitored parameter as it traverses the alert band.

The information provided by DSOM to the various users
of the system, each typically representing different disci-
plines or roles within the organization, is provided in a
format commensurate with the interests of the user (see FIG.
16). For example, process operators are provided current
data on process characteristics, maintenance staff are pro-
vided data on failing or damaged equipment, and adminis-
trative staff are provided costs of raw material consumption
per unit of product delivered.

The DSOM software design is based on a model of
facility design that proposes that any process requires five
major functions that must work and communicate together
to achieve the process goals in an efficient, safe, and
cost-effective manner. The major functions that must be
accomplished are: operations, maintenance, engineering,
training and administration. Operations refers to the manipu-
lation of the process machinery to direct, control, and
facilitate the process. Maintenance refers to the upkeep and
repair of process components (e.g., equipment). Engineering
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refers to the direction of process operations and maintenance
activities within the context of the predefined specifications
and limits (design basis) of the process and process com-
ponents. Training refers to the definition and instruction of
the skills needed for proper process operation and mainte-
nance. Administration refers to the overall management and
oversight of operations, maintenance, engineering, and
training activities with as dictated by needs process, the
resources available, and the goals of the facility.

These five functional areas can be visualized as a penta-
gram structure shown in FIG. 1. Each of the five essential
functions can be further partitioned to specific task levels, as
shown in FIG. 2. The performance of a characterization
study—a study to evaluate and describe the current quality
and efficiency of the process and operations, maintenance,
engineering, training, and administration activities—also
identifies the optimal operating condition for the process and
determines a baseline for comparison analysis. A codified
question protocol and attribute ranking scheme has been
developed and computer automated to provide a 3-D graphic
of the corporate structural effectiveness and need for focus-
ing of managerial resource, as shown in FIG. 17.

Preferably, the DSOM software architecture incorporates
a modular design to facilitate the addition of dedicated
information structures and interfaces not only for operations,
but for maintenance, engineering, training and administra-
tion as well. The general information and content for each
area is preferably structured as follows:

Operating information may include process parameter
data, diagnostics and prognostics on various process com-
ponents, and recommendations on process procedures, con-
figuration and optimization.

Maintenance information may include a list of process
component condition for all components, maintenance status
of all major process components, maintenance histories
(failures, PMs, PdM info, prognostic status) and spares
inventory on major process components, detailed drawings
and inspection and repair procedures.

Engineering information may include process condition
and performance trends, process piping and instrumentation
diagrams (P&IDs) and general process information at a
higher level of detail (process point state and design basis for
each component).

Training information sets and instructor—student sce-
nario sessions may provide subject material and practice
sessions for operator and maintenance proficiency instruc-
tion and demonstration.

Administrative information may provide periodic synop-
sis of financial information related to the cost of operation
and maintenance of the process and its components. Infor-
mation would be presented in a clear and understandable
form for assistance in making safe, life-cycle, cost-effective
operating decisions based on process component condition
status. Requirements for administrative inspection and over-
sight will also be stipulated here.

Preferably, users associated with each group interact with
DSOM through a primarily mouse-driven graphical user
interface. The DSOM software system also preferably
employs a methodology that facilitates the optimization of
process performance, reduction of operating and mainte-
nance costs, and extension of process component life. This
is accomplished by the integration of expert engineering
knowledge, process characterization data, and process
parameter data to provide useful information that at least
operations staff—and preferably maintenance, training,
engineering, and administrative staff—can readily utilize.
Preferably, the DSOM software operates in a networked
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environment with a central server providing coordination
and management of information flow and storage. While not
meant to be limiting, an exemplary configuration of such a
system is shown in FIG. 3. Each critical function of the
DSOM software can also operate as an individual, standa-
lone system (e.g., operations only). Also while not meant to
be limiting, the central server may be located in the control
room of the process and may perform the core functions of
the DSOM system, as well as serving as the interface for the
plant operators. Maintenance staff, supervisors, administra-
tors and engineers may access the system using computers
located in their respective offices. The training system may
operate independent of the other functional aspects of the
system.

The DSOM software is thus in communication with a
series of sensors allowing continuous analysis of the con-
dition of the process and the process components. These
operational sensors may include any and all sensors nor-
mally used by those having skill in the art to measure
process states, including, but not limited to, temperature,
flow, electrical current and voltage, fluid pressures, etc. The
DSOM software is preferably configured to accommodate
and correlate data with very different sampling rates. For
example, temperature may be measured every few seconds
and fouling sampling data on an hour or more time interval.
These different data rates are accommodated and used in the
DSOM diagnostic/prognostic. DSOM is further preferably
configured to mix data that monitors both “moving parts”
such as rotating machinery, for example a pump, and moni-
toring of non-moving parts, such as fouling in a heat
exchanger, or even structural integrality of a primary pres-
sure vessel or concrete containment in a nuclear power plant.
For each parameter a different type of sensor system is
employed to provide the data integrated under DSOM. The
appropriate selection and configuration of such sensors to
monitor and measure parameters relevant to the operation of
equipment used in a process to which DSOM may be
advantageously applied is well understood by those having
skill in the art, and no further explanation of such devices is
necessary to enable those having skill in the relevant art to
practice the present invention, as the mere configuration and
use of such sensors to monitor such equipment is not
considered to be a novel aspect of the DSOM software.

To apply the full diagnostic and prognostic features of
DSOM, a stressor-specific sensor set is preferably defined
that provides insights into operation of the system within its
design basis for operation. Stressor intensity beyond the
design basis are flagged and tracked by the system and are
used to accurately predict failures of critical equipment.

Using information transmitted by operational sensors
appropriately configured, the core processing of the DSOM
software provides operators with accurate information on
the current operating condition of the process. This infor-
mation may include operating levels, the status of process
components (e.g., on, off, degraded, failed), advisories on
current process performance, diagnostics on process anoma-
lies, structural integrity and plant condition parameters, e.g.
strength and integrity of concrete in a containment, leak
detection, motor support breakage from foundation, crack-
ing and crack growth, process conditions such as water
chemistry that impact corrosion, fouling etc. and recommen-
dations on current and future process component configu-
ration. Maintenance staff may have access to maintenance
and repair records on process components and access to the
computerized maintenance workpackage status. Engineer-
ing staff may have access to more detailed information on
process operation and condition status. Process condition
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and performance diagnostics may be available to all users in
a format tailored to their needs.

Preferably, the DSOM software system consists of soft-
ware as described herein that is integrated with commercial
off-the-shelf software (COTS) to provided greater overall
utility. The overall DSOM system, including COTS com-
ponents, is depicted in FIG. 4. The COTS may include the
computerized maintenance management system (CMMS), a
database management system (DBMS), graphical user inter-
face (GUI) for display of data, and other data analysis
software that can benefit from data provided by DSOM.

The DSOM software is preferably constructed using a
modular, scalable architecture thereby permitting cost-effec-
tive increases in functionality, and accommodating physical
systems of various size, configuration, and complexity.
Common computer functionality sets may be grouped and
isolated as separate entities, or modules, with precisely
defined input/output requirements. The construction of the
modules is such that internal failures of an individual
module may not preclude the operation of the remaining
system.

As shown in FIG. 4, the preferred embodiment of the
DSOM software system is a modular application consisting
of the System Supervisor, OLE for Process Control (OPC)
Server Module, Sensor Validation Module, Asset Manage-
ment Module, Diagnostic/Prognostic Module, and the Data
Acquisition and Control Interface. The System Supervisor
provides interfacing and execution control for the remaining
modules as well as internal data management. The OPC
Server Interface provides for data transfer between the
DSOM software system and other external independent
systems, preferably using OPC-compliant mechanisms. The
Sensor Validation Module may evaluate and qualify process
parameter data before it is used by the system. The Asset
Management Module monitors process demand and recom-
mends the most optimum configurations for process com-
ponents to satisfy the demand. The Diagnostic Module
performs process component-level diagnostics and prognos-
tics. The Data Acquisition and Control Interface manages
data transfer between the data acquisition and control hard-
ware and the internal functions of the DSOM software
system.

The System Supervisor initiates data acquisition, sensor
validation, diagnostic, and data archiving algorithms. Pref-
erably, these algorithms proceed independently but coop-
eratively and in synchronization. In addition, the system
supervisor initializes complex data structures and the inter-
faces to the database, and data acquisition system (DAS).
The system supervisor also transfers data to and from the
DAS, database, and external systems (via the OPC server
module). In summary, the System Supervisor performs the
various integrating and control functions necessary for
proper interaction and synchronization of the specialized
modules by integrating supporting diagnostic and interface
modules, managing the transfer of data between the modules
and the database including management of complex data
structures, and implementing and managing communica-
tions with the OPC server module.

The data flow within the System Supervisor is depicted in
FIG. 5. Definitions for the data elements are provided in
Table 1.
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TABLE 1 TABLE 1-continued
Data Element Definitions Data Element Definitions
Data Element Definition 5 Data Flement Definition
Alarms High priority notifications. describes the operation or status of systems in the
Alerts Low priority notifications. facility (e.g., efficiencies and statuses).
asset__ Notifications indicative of nonoptimal validated__ A general element indicating raw sensor data that
diagnostic__ configuration of process components (e.g., SeNnsors has been validated. For each sensor, this element
notifications inefficient operation). See alarms and alerts. 10 includes a sensor identifier, the validated value or
Baselines A general element representing all performance an analytical replacement, and a qualifier
metrics for operation (e.g., turbine heat rates, indicating the degree of validation.
boiler efficiencies, ete.). These are determined validation__ Notifications indicative of failures of sensors
from characterization. notifications identified during the validation process. See
boiler__ Established boiler efficiency baselines (thermal) notifications.
efficiency__ used to perform diagnostic evaluations. These are 15
baselines determined from characterization.
boiler_ Requirements for boiler operation based on As shown in FIG. 5, the System Supervisor includes a
requirements current and future plant demand. data management function and an OPC server interface
condition A general element representing all data describing functi %1 d fl £ the d function i
the current or most recent operational state of the nCthIl.. The data flow of the data management function is
facility as indicated by DSOM object attributes. 0 shown in FIG. 6. At the core of the data management
This element includes sensor values, system function are the DSOM data objects. These objects are
. values, alarm events, ete. instantiations of the DSOM object model depicted in FIG. 7.
configurations A general element representing a total plant . .
description obtained from the database. The Pre.ferably’ the. Ob]eCt m(.)dels .are construf:ted employlr}g the
configuration data describes systems, sensors, Object Modeling Technique introduced in Object-Oriented
components, etc. 55 Modeling and Design. James Rumbaugh, Michael Blaha,
f;’;fezlt; t?;t]g‘ét(s)ﬁ external control systems or actuators William Premerlani, Frederick Eddy, William Lorensen.
diagnostic__ Alarms, alerts, and other diagnostic information Prentice Ha.H’ 1991.' ISBN 0'13'629.841'% t.he entire con-
notifications generated by the diagnostic functions. tents of which are incorporated herein by this reference.
DSOM_settings Internal DSOM settings including DSOM object The DSOM object model can be partitioned into two
attributes. . .
efficiency._ Low priority notifications warning of poor 30 real.ms, each representing one of the two different e}spect.s of
alerts efficiency. an installation. The two realms are related by a site object
feed_water_ Current and future feed water requirements based superclass that generalizes all entities in an installation. The
reds on the recommended current and future boiler first realm is based on two classes: component and sensor.
configuration Additional classes are possible including a controller class to
modified_ DSOM__ Internal DSOM settings, including DSOM object p g X .
settings attributes, modified by an external system. 35 represent systems that perform control functions with
new__condition A general element representing all data describing respect to the process. These classes represent all the physi-
the new condition of the facility in terms of cal entities that are related to a process. These are the items
DSOM object attributes. This element includes . . .
sensor values, system values, statuses, clc. with .WhICh the personnel managing the process under.stand
notifications A general element representing any attention and interact. The second realm is based on five primary
re%lllrement (alarf(ril ?r alfert) ge_flft?_rated t;yﬁthi' 4o classes: plant, building, system, station, and. state. The first
soltware or an upca’e ol an exising notlication. four of these classes are related by an operations superclass.
This element could include the time of the Th 1 bi . b h
notification, the type of notification (e.g., ese classes com me.to re.pr.e.sept, nan a §tract sense, the
component failure, non-optimal system operation), entities containing, using, initiating, managing, and other-
the priority (e.g., high priority, low priority), and a wise facilitating the conduct of the process.
inter t di ti try in the database. S . . .
g?;glnegsti: 1agnoshie ently n the database. wee 45  The operations classes are depicted in FIG. 8. The plant
parsed__ Data describing the configuration information that class represents the phy51ca1 entity containing the process of
configurations has been converted from the database format to interest and all its components. Typically, there will only be
the format required by the software. one plant object of concern but the possibility exists that a
plant__ A general element representing the desired and . . .
. . number of regionally or functionally related plant objects
configuration actual active components of the plant. . N A N
preval_ Notifications indicative of failures of raw sensor 5o will be of interest. Plant class objects can be manipulated to
notifications and distribution data identified during the determine the overall performance of the process contained
prevalidation process. See alarms and alerts. within, e.g., overall efficiency. The building class represents
preval__ Raw sensor values that have completed . .
L o R physical entities external to the plant that are consumers of
SeNnsors preliminary validation. During this phase, the . .
sensor values will be checked against specified process output. The facility class generalizes the plant and
range limits. Sensors that have failed the 55 building classes. The system class objects represent all the
preliminary evaluation will not be evaluated systems of interest within the process that contribute to the
further and will not be used in subsequent . .
: main function of the process, for example, and not meant to
processing. S N
Taw__Sensors Sensor values obtained from the data acquisition be limiting, the boiler system, the feedwater system, the hot
hardware .prilordto Validatior%aFor. ﬁeach senlsor, this water heater, etc.
structure includes a sensor identifier, an element .
indicating the success or failure of the data 60 . A system may furt.heF contain subsystems. Some co.llec-
acquisition hardware in obtaining a value from the tions of §ystems of similar type are re.fer.red tg as stations.
sensor. A time associated with the acquisition of The station class can be further specialized into types of
the entire set of sensor values for the time period stations. For example, in a heating process it is typical to
is also included in the structure. . . . .
. have a boiler station and a turbine/generator station, etc.).
sensor__log__ Data to be input to the sensor status log. B
entries 65 Some components, systems, and stations are only relevant to

system__values

A general element containing data the further

certain types of facilities. Boilers, turbine generators, and
feed pump systems and stations as well as associated com-
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ponents are only relevant for plant facilities. Plant, building,
station, and system objects will typically have one or more
associated performance metrics, for example efficiency and
heat rate.

Component objects are entities that interact to perform the
process (process components) or consume process output.
The object model for Component objects is depicted in FIG.
9. These objects can correspond to actual pieces of equip-
ment like boilers, pumps, and motors. Component objects
can also include abstractions related to actual pieces of
equipment such as composite of two or more components,
for example, and not meant to be limiting, a pump and motor
combination. Components can be associated with zero or
one operations object (i.e., a station, boiler system, etc.)
containing the component. As indicated, component objects
can be aggregates of subcomponents.

Sensors are entities that provide process parameter data.
Sensors indicate flows, pressures, and temperature, etc. This
object model is depicted in FIG. 10. Zero or more sensors
can be associated with a component. These sensors are
typically those attached on or near the component and are
used to monitor the operation or performance of the com-
ponent. Sensors can be further specialized into derived
sensors and primary sensors. Primary sensors have one
physical counterpart (an actual transmitter/sensor pair) in the
facility. Site sensor objects represent these physical coun-
terparts. Site actuators represent elements in the facility that
can be manipulated by the DSOM controller objects dis-
cussed below. These external elements are depicted in FIG.
11. Derived sensors are sensors whose values are derived
from one or more input sensors, as dictated by the transfor-
mation attribute. The input sensors can be primary or
derived sensors. Sensors may be associated with a state as
discussed below.

States represent the conditions at the inputs and outputs of
operations objects. States are collections sensors and are
typically associated with a specific physical location, for
example, and not meant to be limiting, the feedwater input
to the boiler. State objects are used to provide information on
the current input and output conditions of an operations
object. States have one or more sensors associated with
them.

The DSOM software system as configured above thus
performs the following functions or method steps on a
periodic basis in the order presented below:

1) Acquire process parameter data

2) Validate process parameter data

3) Determine process and process component perfor-

mance

4) Evaluate process and process component performance

and configuration

5) Present process parameter data and advise users of

process and process component performance and con-
figuration evaluations

Sensors installed in the process measure parameters that
characterize the operating condition of the process and
process components. Data acquisition hardware generates
data compatible with the DSOM system from the measured
parameter data. Failure of a sensor or of a sensor’s interface
to the data acquisition hardware can prevent generation of
data and transfer of the data to the software. The success or
failure of generation or transfer of the data is recorded. Also,
the time at which the acquisition of all parameter values is
completed is recorded. The success or failure and the time
are retained with the set of data recorded for the sample
period.
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Process parameter data obtained by the DSOM system is
validated prior to use by the remaining functions. The
validation process determines if data are correct. Preferably,
but not meant to be limiting, this validation is based on a
variety of methods including, but not limited to predefined
specifications of the data, comparisons between data ele-
ments, and comparisons between estimated data determined
from stochastic and analytical calculations. During the vali-
dation process, data is preferably qualified as to the results
of the validation. Data elements are identified as valid, valid
but outside acceptable limits, out of expected range and
therefore invalid, useable but excessively variant, or unus-
able. The value of an unusable data element can then either
be replaced by an analytical estimate or if the analytical
value cannot be generated, a note may be made that the data
element is irreplaceable. Alarms are generated, if appropri-
ate, to indicate problematic data. Alarms and validation
results and validated data can be saved to the database for
future reference.

The performance of the process and process components
are then evaluated based on validated process parameter
data, previously acquired data (parametric history), and
baseline performance specifications. Performance evalua-
tions include determining operating efficiency and compar-
ing components’ current physical condition to predefined
baseline condition.

Process performance is then compared against a pre-
defined baseline performance. The performance can be
classified as either normal, acceptable but inefficient and/or
not desirable, or unacceptable and/or unsafe. Process and
process component performance is also evaluated using
rule-based algorithms containing any number of decision
steps. These algorithms, termed design-basis diagnostics,
are derived from engineering expertise and can be tailored
specifically to the process while preserving the generic
methodology of definition and execution. The design-basis
diagnostics identify abnormalities in the process and utilize
various characteristics of process parameter data including,
but not limited to, rate of change, value relative to acceptable
limits, on and off status of binary data, and process compo-
nent operating state (on, off, etc.). Individual process param-
eter data characteristics are combined using logical opera-
tors to make increasingly complex decisions. Table 2 lists a
preferred group of design-basis diagnostics. As will be
recognized by those having skill in the art, the list in table
2 is neither an exhaustive listing, nor is it a minimum listing.
Rather, it provides a listing of a preferred embodiment of the
present invention, and those having ordinary skill in the art
will readily appreciate that the list may be expanded or
contracted without departing from the spirit of the invention
in its broader aspects. Those of ordinary skill in the art will
further recognize that several approaches for the specific
decisions for each diagnostic are possible, and the selection
of particular details for such approaches also should not be
viewed as departing from the spirit of the invention in its
broader aspects.

For example, FIGS. 124, 12b, and 12¢ depict three
examples of design-basis diagnostics; boiler tube fouling,
burner nozzle or firing rate malfunction, and stack corrosion.
While these examples show the decision criteria using
reliable engineering data, the exact details of the algorithms
incorporated therein may be modified and still produce the
desired result. Whatever algorithm is selected in each of the
design-basis diagnostics, information associated with each
design-basis diagnostic preferably describes the finding of
the diagnostic, the likely causes of the abnormality, the
potential consequences of the abnormality if allowed to
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continue, the conditions that led to the discovery of the
abnormality, and possible corrective actions. This informa-
tion can also include precise procedures for rectifying the
abnormality. This information is preferably provided as
output to users, although in certain instances, the corrective
actions may further be performed automatically by the
DSOM system, for example, in circumstances whereby
DSOM controls inputs that can be adjusted to correct
abnormal situations. FIG. 13 depicts a typical example of the
output of this information.

Evaluating the configuration involves comparing current
process and process component configuration with current
and estimated future demand for process output. The Asset
Management Module (AMM) in DSOM performs this func-
tion. The AMM in DSOM monitors process demand and
recommends the most optimum configurations for process
components to satisty demand. Process demand is the total
process output of each type of output. Processes may pro-
duce a variety of outputs. Recommendations generated by
the AMM are termed dispatch recommendations. For
example, and not meant to be limiting, a co-generation
facility can produce both steam for heating and electricity.
External conditions (e.g., weather, time of day, economic
factors) may dictate the present or future value of process
output and the cost of production. The AMM recommenda-
tions can consider such external conditions when evaluating
process demand and configuration.

The methodology of the AMM can be explained using the
example of a co-generation facility producing both electric-
ity and low-pressure steam for heating. In such a configu-
ration, process economics dictate that electricity is produced
only when the cost of purchasing electricity exceeds the cost
of production. This can occur at certain times of the day or
year or both. These periods are referred to as peak demand
periods. The point at which the cost of procurement and
production are equal is called the purchase limit. For high-
pressure steam turbines, production of electricity results in
additional demand for high-pressure steam. Preferably, the
AMM assumes the plant meets low-pressure steam demand
using any combination of low-pressure boilers, high-pres-
sure boilers using a pressure reduction valve (PRV), and
turbine-generator extraction. Production of steam places
demand on water supplied by feedwater pumps. Procure-
ment of steam is typically not an option.

When generation of electricity is determined to be cost
effective now or in the near future, the AMM will recom-
mend operators begin warming one or more turbine-genera-
tors in preparation for electrical production. The AMM
anticipates the demand for electricity and low-pressure
steam by a linear estimation based on the rate of change of
the electrical and steam demand. In addition, a predefined
warm-up buffer provides ample warning to the operator of
the approach of the purchase limit. The AMM determines
the existing steam generation mode and evaluates the need
for transition from low-pressure operation to high-pressure
to support turbine generator operation. The selection of units
to operate can be based on the historical efficiency, the
condition-based availability of a given unit, selected oper-
ating preferences entered by the plant superintendent (i.e.,
the dispatch order), or combinations thereof. The processing
of the AMM is depicted in FIG. 14.

The recommendations generated by the AMM are termed
dispatch recommendations. The dispatch recommendations
result from an analysis of current and future site demand and
current plant output. A dispatch recommendation is gener-
ated when the Asset Manager determines that unmet demand
is occurring or will occur. The dispatch recommendations
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identifies one or more plant components and/or systems that
should be adjusted based on recommended operating con-
ditions and output levels to meet the current or anticipated
demand. If the AMM determines electrical demand cannot
be met, a recommendation will be generated suggestion that
electrical load be shed.

To prevent unnecessary generation and retraction of rec-
ommendations due to fluctuating supply and demand, a
hysteresis interval is defined for each dispatchable system
and component. Alarms are generated when process and/or
process component performance or configuration is deemed
abnormal. Alarms and performance and configuration data
are saved to a database for future reference.

Users preferably interact with the DSOM software using
an event driven graphical interface. The interface displays
process information in the context of a graphical depiction
of the process. The depiction uses easily recognizable icons
to indicate process and process component conditions and
data. Process component status may be color coded and
shown as operating, shutdown, degraded, or inoperable. To
simplify interactions, the user’s main method of data entry
may be a computer mouse with minimal keyboard activity
required. Data entry mechanisms may include mouse-select-
able icons and menus. The information to be displayed may
be distributed among several graphical displays, or win-
dows, arranged in a hierarchical fashion. The hierarchy is
typically arranged such that the detail of information
increases while the extent of the process depicted decreases
as the user descends the hierarchy. The information dis-
played may depend on the type of user. The user types
correspond to the five areas described here above: Opera-
tions, Maintenance, Engineering, Training, and Administra-
tion. When the type of user is defined (by mouse click), the
software may be said to operate in a mode associated with
the type of user. Each mode of the user interface is discussed
in more detail below.

Operations mode users are typically provided with real-
time information on the condition of the process including
parameter data, alarms, component degradation rates, and
performance. Alarms may be indicated at all levels of the
display. Alarms may be generated when degradation in
process components is identified or process performance
levels degrade. The response of the user to alarms is
recorded in the database. Operations mode users may be able
to acknowledge alarms and obtain additional information
regarding the alarm as well as recommended corrective
action. Operations mode users may also be able to obtain the
current and previous status of process sensors, the historical
behavior of sensor values, and information on previous
events. Only operations mode users may be have the capa-
bility to acknowledge alarms.

Maintenance mode users may be provided all the capa-
bility provided to the operations mode user, except alarm
acknowledgement, plus additional functionality. This addi-
tional functionality includes access to summarized mainte-
nance condition information on process components and
sensors and seamless ties to the computerized maintenance
management system (CMMS).

Engineering mode users may be provided all the capabil-
ity provided to the operations mode user, except alarm
acknowledgement, plus additional functionality. This addi-
tional functionality may include the ability to view process
component specifications and view detailed process opera-
tion information

Training mode may be conducted on a computer system
isolated and independent of the operational computer sys-
tem. In training mode, the user may utilize a copy of actual
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software configuration data and process parameter data may
be simulated. This may prevent any conflicts and confusion
between the operational and training modes of the software.

Administration mode users may be provided with real-

20

TABLE 2-continued

Design-Basis Diagnostics

time usage and financial information related to process 5 Diagnostic Area Diagnostic Description
operation and maintenance decisions. This information
could be provided in a form compatible with the user’s Fouling due to build up on tubes
accounting format Turbine Water level in turbine
g ' Condensate hotwell out of normal
Flow Control band (control problem)
TABLE 2 10 Problem
Design-Basis Diagnostics
Diagnostic Area Diagnostic Description Closure
Buildi . . . .
e 15 While a preferred embodiment of the present invention
Space Space Heating Heating system pressure has been shown and described, it will be apparent to those
Heating System Fault differential inconsistent skilled in the art that many changes and modifications may
Apartment ‘é"“h limit (aix m'lleaka;ge) be made without departing from the invention in its broader
artment XCESSIVE €Ner; 0ss o . .
BEilding ambient (basedgzn % aspects. The appended clalrps are therefore mte.ndfzd to cover
Heat Loss temperature) all such changes and modifications as fall within the true
Zone Valve Zone valve position spirit and scope of the invention.
Malfunction inconsistent with .
apartment temperatures We claim:
Hot Water High Domestic Hot water demand high 1. A computer implemented method for minimizing the
Generation gOt Watér compared to limit 55 life cycle cost of processes comprising the following steps:
nergy Use . . . . A I
Air or Water Vapor formation in tank a) identifying a set of optimal operating conditions for the
Binding in preventing heat transfer process
Domestic Hot from coil b) identifying and measuring parameters necessary to
ga_tler Tank characterize the actual operating condition of the pro-
0118
Domestic Hot Perforated coil tubing 30 cess., . . .
Water Tank allowing water in-leakage ¢) validating data generated by measuring said param-
Coil Failure eters,
Plant d) characterizing the actual condition using said data,
Boiler Boiler Tube Build up on tubes ¢) identifying an optimal condition corresponding to the
Fouling preventing tube heat 35 actual condition,
] transfer ] f) comparing said optimal condition with said actual
E;’;lker Tube Tube wall perforation condition and identifying variances between the two,
Boiler Water Water level out of g) drawing from a set of pre-defined algorithms an
Level Control operational limit for explanation of at least one likely source and at least one
Malfunction operational condition 40 recommended remedial action for selected variances,
Burner Nozzle Control system or linkage and
or Firing Rate malfunction L . .
Control h) providing said explanation as an output to at least one
Malfunction user.
Excessive Fire Unaccountable heat loss 2. The computer implemented method of claim 1) wherein
Box Heat Loss suspected from loss of id . 1 df h . L. £ 1
boiler insulation 45 said process is selected from the group consisting of nuclear
Economizer Inadequate heat transfer processes, nuclear electrical power generating plants,
Tube Fouling for temperature-flow nuclear waste vitrification and packaging plants, nuclear fuel
) conditions manufacturing and reprocessing facilities, chemical pro-
Economizer Wall perforation in ial chemical £ . . 1vi .
Tube Teak cconomizer tubing cesses, special chemical manufacturing involving carcino-
Induced Draft Furnace pressure 50 gens or pesticides, general chemical manufacture, fertilizer
Fan Problem improper due to ID fan manufacture, plastics manufacture, pharmaceuticals manu-
Eorcgd Elraft Fumace p;ess‘ireFD . facture, petroleum refining, aluminum smelting, steel pro-
an rroblem mproper due to an . . . .
Stack St,ikrzemperamre below Quctlon, autom.oblle m.anufa(.:turmg, food preparation, hgat-
Condensation condensation point of ing and cooling, microchip manufacturing, machining
stack gas (corrosion) 55 processes, fossil fuel electrical generation, and combined
Steam Drum Drum level inconsistent heat and power installations
Water Level with program level . ’ . .
Control prog 3. The computer implemented method of claim 1) wherein
Malfunction the set of optimal and actual operating conditions are
Over Firing Bg’ﬂer Eein ﬁlredlat rate selected from the group consisting of conditions relating to
above design leve. Ly : : : : :
Balance of High-Pressure Enetgy loss from HP 60 a plant, conditions relating to a building, and combinations
Plant Steam Leak steam system thereof. . . .
Turbine Salt Water Inadequate flow in 4. The computer implemented method of claim 3) wherein
5001111% Problem %Ong_enser heat rejection the set of optimal and actual operating conditions relating to
088 © _urome vasuum a plant are selected from the group consisting of conditions
Condenser Vacuum  inconsistent with turbine ) | O .
65 relating to at least one boiler, conditions relating to the

operating conditions

Condenser Tube Inadequate heat transfer

balance of the plant, conditions relating to at least one
turbine, and combinations thereof.
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5. The computer implemented method of claim 4) wherein
a diagnostic function of the predefined algorithms for vari-
ances between conditions relating to at least one boiler are
selected from the group consisting of the identification of
boiler tube fouling, a boiler tube leak, a boiler water level
control malfunction, a burner nozzle or firing rate control
malfunction, excessive fire box heat loss, an economizer
tube fouling, an economizer tube leak, an induced draft fan
problem, a forced draft fan problem, stack condensation, a
steam drum water level control malfunction, over firing, and
combinations thereof.

6. The computer implemented method of claim 4) wherein
a diagnostic function of the predefined algorithms for vari-
ances between conditions relating to the balance of the plant
is the identification of a high pressure steam leak.

7. The computer implemented method of claim 4) wherein
a diagnostic function of the predefined algorithms for vari-
ances between conditions relating to at least one turbine are
selected from the group consisting of identification of a salt
water cooling problem, a loss of condenser vacuum, con-
denser tube fouling, a turbine condensate control problem,
and combinations thereof.

8. The computer implemented method of claim 3) wherein
the set of optimal operating and actual conditions relating to
the building are selected from the group consisting of
conditions relating to space heating, conditions relating to
hot water generation, and combinations thereof.

9. The computer implemented method of claim 8) wherein
a diagnostic function of the predefined algorithms for vari-
ances between conditions relating to space heating are
selected from the group consisting of identification of a
space heating system fault, building heat loss, a zone valve
malfunction, and combinations thereof.

10. The computer implemented method of claim 8)
wherein a diagnostic function of the predefined algorithms
for variances between conditions relating to hot water gen-
eration are selected from the group consisting of identifica-
tion of high domestic hot water energy use, air or water
binding in domestic hot water tank coils, domestic hot water
tank coil failure, and combinations thereof.

11. A computer implemented method for minimizing the
life cycle cost of the process of heating of a building
comprising the following steps:

a) identifying a set optimal operating conditions for the

process of heating the building,

b) identifying and measuring parameters necessary to
characterize the actual operating condition of the pro-
cess,

¢) validating data generated by measuring said param-
eters,

d) characterizing the actual condition using said data,

¢) identifying an optimal condition corresponding to the
actual condition.

f) comparing said optimal condition with said actual
condition and identifying variances between the two,

g) drawing from a set of pre-defined algorithms an
explanation of at least one likely source and at least one
recommended remedial action for selected variances,
and
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h) providing said explanation as an output to at least one
user.

12. The computer implemented method of claim 11)
wherein the set of optimal and actual operating conditions
are selected from the group consisting of conditions relating
to a plant, conditions relating to a building, and combina-
tions thereof.

13. The computer implemented method of claim 12)
wherein the set of optimal and actual operating conditions
relating to a plant are selected from the group consisting of
conditions relating to at least one boiler, conditions relating
to the balance of the plant, conditions relating to at least one
turbine, and combinations thereof.

14. The computer implemented method of claim 13)
wherein a diagnostic function of the predefined algorithms
for variances between conditions relating to at least one
boiler are selected from the group consisting of identifica-
tion of boiler tube fouling, a boiler tube leak, a boiler water
level control malfunction, a burner nozzle or firing rate
control malfunction, excessive fire box heat loss, an econo-
mizer tube fouling, an economizer tube leak, an induced
draft fan problem, a forced draft fan problem, stack con-
densation, a steam drum water level control malfunction,
over firing, and combinations thereof.

15. The computer implemented method of claim 13)
wherein a diagnostic function of the predefined algorithms
for variances between conditions relating to the balance of
the plant is identification of a high pressure steam leak.

16. The computer implemented method of claim 13)
wherein a diagnostic function of the predefined algorithms
for variances between conditions relating to at least one
turbine are selected from the group consisting of identifica-
tion of a salt water cooling problem, a loss of condenser
vacuum, condenser tube fouling, a turbine condensate con-
trol problem, and combinations thereof.

17. The computer implemented method of claim 12)
wherein the set of optimal operating and actual conditions
relating to the building are selected from the group consist-
ing of conditions relating to space heating, conditions relat-
ing to hot water generation, and combinations thereof.

18. The computer implemented method of claim 17)
wherein a diagnostic function of the predefined algorithms
for variances between conditions relating to space heating
are selected from the group consisting of identification of a
space heating system fault, building heat loss, a zone valve
malfunction, and combinations thereof.

19. The computer implemented method of claim 17)
wherein a diagnostic function of the predefmned algorithms
for variances between conditions relating to hot water gen-
eration are selected from the group consisting of identifica-
tion of high domestic hot water energy use, air or water
binding in domestic hot water tank coils, domestic hot water
tank coil failure, and combinations thereof.



